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Installing Adobe Creative Cloud (CC) Windows computers

Step Action

1. Begin by removing any local Adobe Suite Software (if there are none, skip to step 7)
Click on the Windows icon and the settings wheel
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Windows Settings
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Blustooth, printers, mouse

@ Network & Internet [ Personalization
Wi-i sirplane mode, VPN Background, lock screen, colors
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3. You need to uninstall any of the Adobe Suite products that are installed on your computer which is

any app that says Adobe EXCEPT Adobe Air, Adobe Flash Player, and Adobe Shockwave.
—

@ Home Apps & features

| | | Search, sort, and filter by drive. If you would like to uninstall or
move an app, select it from the list.

Apps

E & featur
| aops & Sort by:Name ~  Filter by: All drives ~

= Default apps 3D Builder
Microsoft Corporation 12/6/2018

o Offline maps

3D Viewer
[ Apps for websites Microsoft Corporation 12/6/2018

WS 7-zip 16.04 (x64 edition) 243M8
o Video playback [ 5/9/2017

& Startup Adobe Acrobat DC 2(‘172563
1/9/2018 I

Adobe AIR 13.6 MB

6/8/2018

PR Aclobe Flash Player 28 NPAPI 19.8 MB
6/8/2018

Adobe Shockwave Player 12.2 675 MB
6/8/2018

@ Alarms & Clock 8.00 KB
Microsoft Corporation 12/6/2018

[ 2o nstaler 800 KB
Wl Microsoft Corporation 12/6/2018
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4, Click on the Adobe and choose Uninstall
Adobe Acrobat DC 272 GB
1/9/2018
18.009.20050

This app and its related info will be
uninstalled.

Adobe Acrobat DC

0] Preparing to remove...

5. Click yes when prompted to remove the adobe product

6. Repeat these steps 3 - 5 until the entire Adobe Suite has been removed EXCEPT for the apps
Adobe Air, Adobe Flash and Adobe Shockwave. Close the window when done.

Apps & features
Wialaye UpuLIian Icawnes
Find a setting

Manage app execution aliases

Search, sort, and filter by drive. If you would like to uninstall or
move an app, select it from the list.

I Search this list £

Sort by: Name v Filter by: All drives

3D Builder 8.00 KB
Microsoft Corporation 12/6/2018

@ 3D Viewer 8.00KB
» Microsoft Corporation 12/6/2018
7-Zip 16.04 (x64 edition) 243 MB
5/9/2017

Adobe AR 13.6 MB
6/8/2018

7 Adobe Flash Player 28 NPAPI 19.8 MB
6/8/2018

[ Adobe Shockwave Player 12.2 6.75 MB
- 6/8/2018
@ Alarms & Clock 16.0 KB
Microsoft Corporation 12/6/2018

—.y App Installer 8.00 KB
@l Microsoft Corporation 12/6/2018
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Begin the Adobe CC installation

Start by closing any products that use Adobe products such as Outlook and any of the Microsoft
Office Products.

Then navigate to https://www.adobe.com/.

8. Click the Sign In link.
JAY Adobe: Creative, markstingand - X + = B %
& Cc & https:;//www.adobe.com % 6
A Adobe Creativity & Design Marketing & Commerce More p
9. The Sign in screen displays. Type your UT email address (Username@ut.edu) in the Email address
field. Click Sign in with an Enterprise ID.
JAY Sign in - Adobe ID x  +
< C @ https;//adobeid-na1.services.adobe.com/renga-idprovider/pages/lo
A1 Adobe ID
Sign in
Stay signed in Forgot password?
Not a member yet? Get an Adobe ID
Want to use your company or school account?
I Sign in with an Enterprise ID I
Or sign in with
i Facebook G Google
10. If it takes you a second Sign in screen, type in your email address: Username@ut.edu and click

Sign in with an Enterprise ID.

T4\ Sign in - Enterprise ID x  +

< C & nhttpsy//adobeid-na1.services.adobe.com/renga-idprovider/pages/
T\ Enterprise ID
Sign in

Need help with Enterprise ID? Learn more.

Stay signed in Forgot password?

-

Sign in with an Adobe ID



https://www.adobe.com/
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11.

If the Choose an account for screen displays. Select Enterprise ID.

Choose an account for

.@utedu

Adobe ID

Personal account

Enterprise ID

Company or school account

Need help? Learn more. \

Cancel

12.

The MyUTampa Sign In screen displays. Type your UT logon (Username) and password. Click the
Sign In button.

Connecting to

Sign-in with your University of Tampa - Prod account to access
Adobe Creative Cloud

MyUTampa

‘ eeccscscscee

[] Remember me

Need help signing in?
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13. The Adobe CC Welcome page displays. Click the Download Apps link.

= O X
'\‘ Adobe: Creative, marketing and © X -+
& C & https;//www.adobe.com/index2.html#! % 6
F.\\ Adobe Creativity & Design Marketing & Commerce PDF & E-signatures More jo) ‘ HH

YOUR APPS & SERVICES

Downloads, files, tutorials, and more.

Welcome back, () s

UserName Creative Cloud Document Cloud
Q T Download Apps Download apps

Your work Your files

14. Select the Desktop app(s) that you would like to install and click the Install button(s). For this
example choose Acrobat DC.

. = m} X
@ Your Apps | Adobe Creative Clov X +
& Cc @ https://creativecloud.adobe.com/apps/your-apps?promoid=1K8FDH1 =other * 6
= i F £ annc tomnlatec titoriale <tn a -
= @ Creative Cloud L Find your files, apps, templates, tutori ipport O A HH "‘

B
e
oo ABSECC i

m Dreamweaver CC Ravmland
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15. If you receive this message, click OK
Permission may be required
You may need to request ission from your IT i to use
this app or service.
16. Click directly on the Acrobate DC_Set-up.exe file OR Click the up arrow and choose Open
@ Acrobat DC | Adobe Creative Clc X 4 = B X
c 5> c amp oo * O
Permission may be required
You may need to request permission from your IT administrator to use
this app or service.
«
& Please dlick the installer
—
Open T T
17. Select Yes to authorize the installation
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18.

field. Click Sign in with an Enterprise ID

M Acrobat DC Installer
FAY Adobe ID

Sign In to continue

Bl Install Acrobat DC

-

Not a member yet? Get an Adobe ID

account?
Sign in with an Enterprise ID

Or sign in with

Forgot password?

Facebook G  Google

The Sign in screen displays. Type your UT email address (Username@ut.edu) in the Email address

19. If the Choose an account for screen displays

Choose an account for

[

Adobe ID

Personal account

Enterprise ID

Company or school account

Need help? Learn more. \

Cancel

. Select Enterprise ID.

20. The MyUTampa Sign In screen displays

Sign In button.

Connecting to

Sign-in with your University of Tampa - Prod account to access

Adobe Creative Cloud
rﬂﬂ

MyUTampa

sign In

Remember me

Need help signing in?

=

. Type your UT logon (Username) and password. Click the
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21.

If you get this message, click Start Installing and wait for it to install.

M Acrobat DC Installer _ X Acrobat DC Installer — X

Installing (2%)

P |nstall Acrobat DC

Desktop App Usage
Our desktop apps collect usage data to help Adobe deliver and
improve our products and personalize your experience. By }Q
installing this app you agree to share this information with
Adobe. You can opt-out at any time in your account preferences.
Learn More
Acrobat Pro DC

Start Installing

The Adobe Creative Cloud application will be installed with your selections.

Note 1

You can have up to two active licenses for Adobe Creative Cloud applications between your work
and home computers. You will receive a message if you exceed two active licenses. Follow the
on-screen instructions to resolve the licensing issue.

[ Creative Cloud — X

Limit Reached

I, You're licensed to use this software on two computers.

jehancellor@ut.edu has already been used to activate software on two computers. Sign out of at least one
computer in order to sign in here. [}

To continue, please select a sign-out method.
(@ Sign me out of the other computers so | can sign in here

| signed out of one computer so | can sign in here

Manage Activated Devices
Learn more about these options

Sign in with a different Adobe ID
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Note 2

From this point forward to install Adobe Products, Click on the Adobe Creative Cloud Icon ,
then Apps and select what you want to download.

Creative Cloud

@ Adobe Creative Cloud

Learn  Assets

From wires to wow.

You only need one tool.

[llustrator CC
. InDesign CC
What's New?
XD CC
Lightroom CC

Stock  Behance

22.

End of Procedure.
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