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Installing Adobe Creative Cloud (CC) -Apple computers 

Step Action 

1. You need to uninstall any of the Adobe Suite products that are installed on your computer which is 
any app that says Adobe EXCEPT Adobe Air, Adobe Flash Player, and Adobe Shockwave.  Begin by 
removing any local Adobe Suite Software by opening Finder, selecting the Adobe products and 
dragging them to the trash can.  If you don’t have any Adobe products, skip to step 5. 

       
2. Open the Trash Can, select those files > Right click > Delete Immediately  

   
 

3. When prompted “Are you sure?” choose Delete
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4. Finder will prompt you for your credentials to delete those programs.  Enter your Domain name 
and password 

 
5. Begin the Adobe CC installation  

Start by closing any products that use Adobe products such as Outlook and any of the Microsoft 
Office Products. 

Then navigate to https://www.adobe.com/.  

6. Click the Sign In link. 

 

7. The Sign in screen displays.  Type your UT email address (Username@ut.edu) in the Email address 
field.  Click Sign in with an Enterprise ID.  

 

https://www.adobe.com/
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8. If it takes you a second Sign in screen, type in your email address: Username@ut.edu and click 
Sign in with an Enterprise ID. 

 
9. If the Choose an account for screen displays.  Select Enterprise ID. 

 

10. The MyUTampa Sign In screen displays.  Type your UT logon (Username) and password. Click the 
Sign In button. 
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11. The Adobe CC Welcome page displays. Click the Download Apps link. 

 

12. Select the Desktop app(s) that you would like to install and click the Install button(s). For this 
example choose Acrobat DC. 

 

UserName 
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13. If you receive this message, click OK 

 

14. Click on the Downloads Icon 

 

15. Double click on the Acrobat_DC_Installer.dmg file 
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16. Double Click on the Acrobat DC installer 

 

17. Click Open to run the installer 

 

18. The Sign in screen displays.  Type your UT email address (Username@ut.edu) in the Email address 
field.  Click Sign in with an Enterprise ID 
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19. If the Choose an account for screen displays.  Select Enterprise ID. 

 

20. The MyUTampa Sign In screen displays.  Type your UT logon (Username) and password. Click the 
Sign In button. 

 

21. If you get this message, click Start Installing and wait for it to install. 

  

The Adobe Creative Cloud application will be installed with your selections. 
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Note 1 You can have up to two active licenses for Adobe Creative Cloud applications between your work 
and home computers.  You will receive a message if you exceed two active licenses.  Follow the 
on-screen instructions to resolve the licensing issue. 

 

Note 2 

From this point forward to install Adobe Products, Click on the Adobe Creative Cloud Icon ,  
then Apps and select what you want to download. 
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22. End of Procedure. 
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